FREEDHAIN

COUNSELING SERVICES

A GUIDE FROM FREEDOM COUNSELING SERVICES

5 things to know before your
first counseling session

A short, clear guide to what your first session looks like, how faith fits
into clinical care here, and how insurance and Superbills work.

You don't have to have it figured out before you call. This guide is simply
here to answer the questions most people wonder about before their first
session — so you can walk in feeling a little more at ease.
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You don't have to have it figured out first

What happens in session one

Faith is welcomed here — never forced

Insurance & Superbills, explained simply

The first step is smaller than it feels

FREEDOM COUNSELING SERVICES
Compassionate counseling for peace, clarity, and hope.



BEFORE YOUR FIRST SESSION

It's normal to feel a little nervous.

You don't have to have it figured out first.

You do not need the right words, a tidy summary of the problem, or a plan for how
counseling should go. You can come confused, weary, or unsure whether
counseling is even the right move. That is a fine place to start.

Your counselor's first job is to get to know you: your story, your current situation,
and what has shaped you along the way. You are allowed to show up exactly as
you are.

What happens in session one.

The first session or two focuses on relationship and understanding, well before
diagnosis or advice-giving. Expect some paperwork, a conversation about what
brought you in, and questions about your history, relationships, and goals.

You will not be pressured to share more than you're ready to share, and you will
not be rushed toward a fix — the goal is simply for your counselor to understand
you, and for you to get a feel for whether this counselor is the right fit.

Faith is welcomed here — never forced.

Freedom Counseling Services offers clinically informed counseling from a
Christian perspective, but that looks different for every client. If you want Christian
integration — prayer, Scripture, spiritual reflection — your counselor can
incorporate that in ways that are appropriate and respectful.

If you're not looking for faith-based counseling, or you're still sorting out what you
believe, that's welcome too — your values and comfort level will always guide how
(or whether) faith shows up in the room.
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PRACTICAL DETAILS

Two more things worth knowing.

Insurance & Superbills, explained simply.

Every practice handles this a little differently, so it's worth asking directly when
you call — but here is the short version: if your counselor is out-of-network with
your insurance, you pay for sessions directly, and you can request a Superhbill.

A Superbill is simply an itemized receipt with the diagnosis and service codes your
insurance company needs. You submit it yourself, and your insurance may
reimburse you for a portion of the cost, depending on your out-of-network mental
health benefits. Our office can help you understand your options before your first
session.

The first step is smaller than it feels.

You don't have to know exactly what kind of counselor you need, or have the
perfect way to describe what's going on. You just have to reach out. From there,
our team will listen to your needs, goals, and preferences and help match you with
a counselor who fits your situation and season of life.

Progress after that is rarely a straight line, and that's alright. Success in counseling
means beginning to move toward more hope, more clarity, and a steadier sense of
who you are.
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READY WHEN YOU ARE

Take the first step.

You do not have to keep trying to figure this out alone.
Reach out today, and our team will help you find the right
counselor and take a clear next step toward peace, clarity,
and hope.

Call the office at the number below or visit our website to
complete an online form, and we'll help you get matched
with the right counselor for your needs.

(502) 523-2970

www.freedomcounselingservices.org



https://www.freedomcounselingservices.org/
https://www.freedomcounselingservices.org/

